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Digital Products (including eBooks, Premium Author Editions, Digital Extras, Workbooks, 
Educational Materials, and Fictional Titles) 

Due to the instant delivery and reproducible nature of digital products, all digital purchases are 
final sale and non-refundable once the file has been downloaded or accessed. 

●​ Digital products are delivered immediately after payment. 
●​ All digital content is licensed for personal use only and may not be redistributed, 

shared, or resold. 
●​ Previews, descriptions, sample pages, and system requirements are provided on each 

product page to help you make an informed decision. Please review them carefully 
before purchasing. 

Premium Editions 

Premium Author Editions and accompanying digital extras include exclusive content and 
intellectual property protections. These files contain a subtle latent watermark. The watermark 
does not interfere with readability or your ability to fully review the material. 

Watermark-free standard PDF versions of our books are also available for purchase. 

Technical Support 

If you experience any issues accessing your digital product (file corruption, download problems, 
etc.), please contact support at [your email] within 7 days of purchase. Include your order 
number and a detailed description of the issue. We will work with you to resolve it. 

Exceptions 

●​ Refunds may be requested within 24 hours of purchase if the file has not yet been 
downloaded. 

●​ In rare cases where a product significantly differs from its description, we may offer store 
credit at our discretion. 

●​ Updates: Existing customers will be notified by email of any free minor updates or 
discounted major revisions. 

Gift Cards 

Gift cards are refundable only if unredeemed. Once redeemed, no refunds are available. 

 


