N L SIMPSON LLC

"Language Excellence, Global Impact”

Shipping & Fulfillment
Policy

Order Processing

e All orders are processed within 1-2 business days after payment confirmation
e You will receive an order confirmation email once your purchase is complete

Fulfillment Timeline

e Standard fulfillment takes 2-5 business days
e Custom or bulk orders may require additional processing time
e Digital products are delivered automatically after payment confirmation

Shipping Methods & Timeframes

United States Domestic Shipping: 3-4 business days after fulfillment
International Shipping: 5-20 business days after fulfillment

Shipping times are estimates and not guaranteed

Delays may occur due to customs processing for international orders

Shipping Costs

e Free shipping on orders over $75 (US domestic)
e Flat rate shipping of $5.99 for orders under $75 (US domestic)
e International shipping rates vary by destination and are calculated at checkout
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Order Tracking

e Tracking information will be provided via email once your order ships
e Please allow 24-48 hours after receiving shipping confirmation for tracking to
become active

Fulfillment Partners

e Physical products are fulfilled through Printful's global network of facilities
e Fulfillment location is automatically selected based on product availability and
shipping destination

International Orders

e Import duties and taxes are the responsibility of the recipient
e N L SIMPSON LLC is not responsible for delays due to customs processing
e Please check your country's import regulations before placing an order
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